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      The Newsletter for Marshall University                                   March 25, 2020 
 
Message from the President 
President Gilbert sent the following e-mail yesterday 
to faculty and staff: 
 
Dear Marshall University faculty and staff, 
 
I’m writing to you from a nearly deserted campus in 
the midst of what can only be described as 
unprecedented circumstances. Most of our Marshall 
community is displaced from their "normal" work 
environments and it is certainly a trying time for all 
of us. 
 
As you adapt to your new home offices and attempt 
to learn new technologies and systems, let me thank 
you for your efforts. I know this is difficult—the 
uncertainty, the doubt and the challenges are taxing 
for everyone. My administration is working with state 
officials and the Higher Education Policy 
Commission, as well as higher education leaders 
across the nation, to try to get as many answers as we 
can. Please reach out to your department head, dean or director if you have questions or concerns. 
 
Given recent directives from West Virginia Governor Jim Justice, our physical campuses will effectively 
be closed to all non-critical personnel, students and the public beginning tonight at 8 p.m. During this 
time, however, I want to remind you that Marshall University is continuing to serve students and 
prospective students virtually. It is imperative we continue these operations to the best of our abilities. 
There are numerous options available to you for assistance, including the IT Help Desk. These individuals 
are a tremendous asset to our organization and stand ready to support you. Faculty may also reach out to 
Academic Affairs for information and help. 
 
I also want to share that there are other types of assistance, including medical and mental health, available 
to you and our students at this time. Additional information about COVID-19 and the university’s 
response is available at www.marshall.edu/coronavirus. For health-related concerns, faculty and staff 
should call their primary care provider. Mental health services and information is available through 
Marshall’s Counseling Center by calling 304-696-3111. 
 
If there is one thing I know for certain about the Marshall community, it is our commitment to helping 
others. I appreciate your hard work, your dedication, and your patience and understanding as we attempt 
to continue our mission of educating our students in these difficult times 
 
I am already missing the "old times" and hope we will return to some new normalcy soon. I miss seeing 
our students and our faculty and staff. 
 
Stay safe and healthy. 
 
Sincerely, 
 
Jerome A. Gilbert, Ph.D. 
President 
 
 
Building access reduced in view of stay-at-home order 
Per the stay-at-home order from Governor Justice, Marshall’s physical campuses were effectively closed 
last night at 8 p.m. All buildings have been locked and will remain locked until further notice. 
 
Employees who must access their offices, etc., should ensure they bring their key(s) and/or 
employee ID swipe card(s) with them when they come to campus. Physical Plant and the Marshall 
University Police Department are not available to unlock doors or provide keys to employees. 
 
Please pull doors closed behind you and make sure they lock properly. 
 
If you are unsure whether or not you have swipe access, please check with your supervisor. Swipe access 
can be authorized by vice presidents via e-mail to campusid@marshall.edu. 
 
ID Card Updates 
 
If you have not updated your employee ID in the last couple of years, you may need to make an 
appointment to have a new card made. Contact the Campus ID Office at 304-696-6843 
or campusid@marshall.edu. Appointments are available Monday-Friday from 8 a.m. to 4:30 p.m. 
 
 
 
 
 
Drive-through COVID-19 testing center underway in 
Huntington 
Marshall Health, Mountain Health Network and the Cabell-Huntington Health Department have opened 
drive-through testing centers at St. Mary’s Center for Education (CFE) at 2853 5th Avenue (10 a.m. – 4 
p.m., Monday-Friday) and Marshall University Medical Center/Cabell Huntington Hospital (8 a.m. to 5 
p.m., Monday-Friday). 
 
Individuals should bring their insurance information and a valid ID. A physician order is no longer 
needed; however, only those meeting the testing criteria during the initial screening will receive the test. 
 
The drive-through testing will be in the parking lots of the respective facilities. Individuals will remain in 
their cars to receive a swab test. Physicians, nurses and staff from Marshall Health will be on site. 
 
"It is our goal to make community-wide testing available in the region, but test kits are still in short 
supply nationwide," said Larry D. Dial, M.D., chief medical officer of Marshall Health. "So, we’re 
working collaboratively to test patients according to the testing criteria outlined by the West Virginia 
Department of Health and Human Resources." 
 
"Partnerships between agencies is what makes our community so strong and able to respond in these 
challenging times," said Michael E. Kilkenny, M.D., physician director of the Cabell-Huntington Health 
Department. 
 
 
Marshall professor spearheading effort to make surgical 
masks from high-end furnace filters 
Dr. Suzanne Strait, who has taught thousands of 
West Virginia’s health care workers in her anatomy 
class in the College of Science, is spearheading an 
effort to rapidly produce surgical masks made from 
high-end furnace filters, and is looking for help from 
locals who can sew and are not 
immunocompromised. 
 
She’s teamed up with former students Patricia 
Rogers and Dr. Rose Ayoob, as well as Dr. Hilary 
Brewster from Marshall’s Department of English, to 
organize a team to work separately and sew masks 
for local hospitals in need, as they are far more 
effective than cotton masks. 
 
They have organized a website at www.westvirginiamaskarmy.com and a Facebook page at "West 
Virginia Mask Army." 
 
"Many of our health professionals are about to put their lives on the line without proper personal 
protective gear," said Strait, who is also director of West Virginia Science Adventures. "We still need 
many more people who can sew to help out. We have raised over $4,000 for this and we have almost all 
the supplies, but we need more fast, good people who can sew." 
 
"We know our hospitals will soon be inundated by people who are sick," Strait said. "We know the 
supply chain is broken, and West Virginia will be in short supply. We have designed masks with doctors 
that will be more effective than a cotton mask. Wednesday is the day we’re trying to (have them to) the 
hospitals, and we hope to continue as long as needed." 
 
Anyone who can help is urged to visit the website or Facebook page for further information. 
 
 
School of Pharmacy makes, donates hand sanitizer to local 
Huntington charities, police and fire departments 
Marshall’s School of Pharmacy made FDA-approved hand sanitizer several times in the last two weeks to 
donate to various charities around Huntington, as well as the Huntington Police Department and the 
Huntington Fire Department. 
 
Faculty members made and delivered a batch of hand sanitizer to local charities, including Harmony 
House, on March 17. Another batch was made March 23 to be delivered to the VA Hospital, Huntington 
Police Department and Huntington Fire department. Additional ingredients have been purchased to 
continue their efforts. 
 
 
Office of Environmental Health and Safety collecting PPE 
for local agencies 
In response to the ongoing COVID-19 pandemic, Marshall’s Office of Environmental Health and Safety 
is coordinating the collection of personal protective equipment including gloves, face masks, gowns, hand 
sanitizers and more from various campus departments to be distributed to local agencies. 
 
University departments can drop off donations to the Robert C. Byrd Biotechnology Science Center’s 
loading dock between 8 a.m. and 4 p.m. through Friday, March 27. 
 
 
 Gayle Brazeau honored with distinguished pharmacy 
educator award 
The American Association of Colleges of 
Pharmacy (AACP) has recognized Gayle 
A. Brazeau, Ph.D., dean of the Marshall 
University School of Pharmacy, for her 
excellence as a teacher, outstanding 
achievements as an author and mentor, 
and overall impact on pharmacy 
education and the profession. She will 
receive the Chalmers Distinguished 
Pharmacy Educator Award during the 
2020 AACP Annual Meeting in Long 
Beach, California, in July. The award, 
named for the late Robert K. Chalmers, 
former AACP president and 
distinguished educator, consists of an 
inscribed Steuben glass owl sculpture 
and a $5,000 prize. 
 
"I am both humbled and honored to be recognized with this award," Brazeau said. "To be acknowledged 
by my colleagues in this way is a high point of my career, and I am beyond grateful that I have had with 
each of them throughout the years." 
 
Brazeau’s career has spanned more than 35 years in pharmacy education at the University of Houston, the 
University of Florida and the University at Buffalo. Prior to coming to Marshall, she served as dean of the 
College of Pharmacy at the University of New England. In addition to her faculty appointments, Brazeau 
has served as associate dean for academic affairs at the University at Buffalo and assistant dean for 
curricular affairs and accreditation at the University of Florida. She was also a member of the University 
of Florida’s Centers for Alcohol Research, Environmental and Human Toxicology and Neurobiology of 
Aging. 
 
Brazeau received her bachelor’s degree in pharmacy and master’s degree in pharmaceutical sciences from 
the University of Toledo College of Pharmacy. She completed a Ph.D. in pharmaceutics at the University 
at Buffalo, State University of New York. 
 
Brazeau has received a host of academic and professional awards including the Lambda Kappa Sigma 
Vanguard Leadership Award (2018); the Douglas H. Kay Distinguished Educator Award (Maine 
Pharmacists Association, 2017); the Class of 2013 Nexters (MaineBiz); Distinguished Alumni Hall of 
Fame (Academic Excellence Foundation / Sylvania City Schools, 2013); the Executive Directors Award 
(Pharmacists Association of Western New York, 2007); the Rufus A. Lyman Award (AACP, 2003); and 
the Distinguished Alumni Award (University of Toledo, 1999). 
 
Additionally, Brazeau has served as editor of the American Journal of Pharmaceutical Education and is on 
the editorial boards of Pharmaceutical Development and Technology, PharmSciTech, the AAPS Journal 
and the National Center for Case Study Teaching in Science. 
 
 
Emotional support information available through PEIA 
Optum, part of UnitedHealth Group, is opening its Emotional-Support Help Line. Professionally trained, 
mental health staff are there to support people who may be suffering from fear or stress created by 
COVID-19. Optum’s Emotional-Support Help Line number is 866-342-6892 and will be open 24 hours a 
day, seven days a week. The service is free of charge and open to all PEIA members. 
 
 
Counseling Center continues to serve students 
The Counseling Center has issued the following for students: 
 
Marshall University is OPEN. Although access to most buildings and offices is restricted to provide 
appropriate physical distancing for students and employees, the Counseling Center staff are still available 
by phone, video sessions, and e-mail. 
 
To schedule an appointment from Monday to Friday, 8 a.m. to 5 p.m., please contact us at 304-696-3111 
or e-mail counselingcenter@marshall.edu. You can also schedule an appointment by completing a referral 
form on our website: www.marshall.edu/counseling/forms. 
 
If this is an emergency, please contact 911 or MUPD immediately by phone at 304-696-HELP (4357), or 
to reach the on-call counselor, phone 304-972-1274. 
To contact a counselor after hours (after 5 p.m. or on weekends) phone the following number: 304-972-
1274. 
 
For updates from the Counseling Center on our services and available resources during COVID-19, 
please visit the following link for information: https://www.marshall.edu/counseling/counseling-
information/coronavirus-covid-19-response-plan-and-resources/. 
 
New Appointments/Intakes 
 
The Counseling Center will still take new intake appointments. To schedule an appointment or make a 
referral please call 304-696-3111 or e-mail counselingcenter@marshall.edu and the Center Receptionist 
will assist you. You can also complete a referral form online 
at https://www.marshall.edu/counseling/counseling-center-referral-form/ 
 
Emergency/Crisis 
 
If there is suicidal ideation, intent and/or plan, and you are at home and away from the university, please 
call 911 or visit your local emergency room. If you are on the Huntington campus, please contact MUPD 
at 304-696-HELP (4357). You can also contact the on-call counselor at 304-972-1274.  For the safety 
and health of counseling center staff, emergency and crisis on-call services will still be provided, but staff 
will not be transporting students to local emergency rooms and will not be going to hospital emergency 
rooms with students. Counseling Center staff will contact 911 for an Emergency Medical Technician for 
transports, and may contact emergency contacts if necessary. Mountain Health Hospitals, which includes 
Cabell-Huntington Hospital and St. Mary’s Hospital, has implemented a no visitor policy due to the 
Coronavirus. To reach the counselor on call, please phone 304-972-1274. 
 
Accounts Payable to accept e-mailed invoices, receipts 
Here is a message from Melody Freeman, manager of accounts payable senior: 
 
“In light of our current situation, please know that all invoices and receipts can be e-mailed directly to our 
Accounts Payable office at acctspayable@marshall.edu, and there is no need to send the original invoice 
in campus mail at this time. 
 
“Please sign and stamp invoices as certified and approved before scanning and sending.” 
 
Freeman can be reached by phone at 304-696-2221 or by e-mail at freeman70@marshall.edu. 
 
 
Holiday observance set for March 27 
As was announced in December, Gov. Jim Justice excused public employees from a half-day of work on 
Friday, Dec. 24, 2019. 
 
Since Marshall University was already scheduled to be closed on Christmas Eve, the university’s holiday 
calendar has been adjusted to utilize the governor’s proclamation and observe the holiday on Friday, 
March 27, 2020. 
 
Offices will close at noon and employees are required to work 3.75 hours. This date was selected because 
students are on spring break and university offices are less busy. 
 
Any questions should be directed to the Office of Human Resource Services. 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
School of Medicine announces 2020 Match Day results 
Sixty-five medical students from the Joan C. Edwards 
School of Medicine found out Friday where they will train 
for the next three to seven years. Coordinated by the 
National Residency Matching Program (NRMP), the main 
residency match process uses a complicated algorithm that 
pairs the preferences of applicants with the preferences of 
residency programs, resulting in a best result for 
graduating students. 
 
Due to health concerns related to the novel coronavirus 
(COVID-19), many Match Day celebrations at medical 
school across the country, including Marshall’s, were 
canceled. Many of the students, instead, opened their results at home with their families. 
 
Nearly half matched into primary care residencies, which 
are identified in West Virginia as family medicine, 
internal medicine, internal medicine/pediatrics, pediatrics 
and obstetrics/gynecology. Other students were accepted 
into anesthesiology, dermatology, emergency medicine, 
general surgery, neurology, orthopaedic surgery, 
otolaryngology, plastic surgery, psychiatry and radiology 
programs. One student also matched in the military 
match that occurred in late 2019. Twenty-one students 
will remain in West Virginia to complete their residency 
training. 
 
Across the country, this is the largest match on record, according to the NRMP, with 40,084 registered 
applicants submitting program choices for 37,256 available positions. 
 
View the complete match list for the School of Medicine’s Class of 2020 
at https://jcesom.marshall.edu/media/58610/jcesom-class-of-2020-match-list-published.pdf. 
 
———— 
Photos:  Joan C. Edwards School of Medicine students 
celebrated their matches into residencies in various 
locations Friday. 
 
 
 
 
 
 
 
 
 
 
 
School of Medicine announces Excellence in Diversity and 
Inclusion award winners 
Each year, the Office of Diversity and Inclusion at the Marshall University Joan C. Edwards School of 
Medicine recognizes schools of medicine and pharmacy staff members, residents and students who best 
create a safe, positive and nurturing environment that promotes achievement for all. 
 
The 2020 Excellence in Diversity and Inclusion award winners are as follows: 
 
The Drs. Joseph B. and Omayma T. Touma Excellence in Diversity Lifetime Achievement Award 
This award recognizes an individual who has made major, innovative and cumulatively outstanding 
contributions to enhance the practice of equality and diversity while devoting a major portion of their 
professional career to the effort. 
 
 Darshana Shah, Ph.D., associate dean for faculty advancement and professor of pathology, 
school of medicine 
 
Diversity and Inclusion Excellence Student Service Awards 
This award is given to fourth year medical students who have gone above and beyond their medical 
school commitment to mentor and encourage ethnic minorities and individuals from the most deprived 
areas to pursue their dreams of becoming a physician. 
 Lee Mendenhall, fourth-year medical student 
 Zachary Robateau, fourth-year medical student 
 Alexandrine Ratnani, fourth-year medical student 
 Preeya Shah, fourth-year medical student 
 
Diversity and Inclusion Advocacy Awards 
This award recognizes a medical student, faculty, resident or staff member who has demonstrated a 
commitment to diversity by serving as a role model and by contributing to the education of the schools of 
medicine and pharmacy community regarding lesbian, gay, bisexual, transgender, queer/questioning 
(LGBTQ) individuals and issues. 
 
 Soudamani Singh, Ph.D., assistant professor, department of clinical and translational sciences, 
school of medicine 
 Tamara Murphy, M.D., PGY2 resident, department of psychiatry and behavioral medicine, 
school of medicine 
 Robbie Nance, administrative associate, office of medical education, school of medicine 
 Mitchell Shelton, second-year medical student 
 
Excellence Through Diversity Awards 
This award is given to a faculty, resident, staff or alumni member that goes above and beyond to 
exemplify valuing people and the diversity goals of the schools of medicine and pharmacy through their 
participation and involvement with diverse individuals, groups and outreach programs while also 
providing leadership to encourage meaningful interaction and activities among diverse groups to improve 
campus climate. 
 
 Jennifer Hawkins, D.O., assistant professor, department of pathology, school of medicine 
 Cynthia Jones, Ph.D., assistant professor, school of pharmacy 
 Adenrele Olajide, M.D., associate professor, department of internal medicine, school of 
medicine 
 Eva Patton-Tackett, M.D., associate professor and residency program director, department of 
internal medicine, school of medicine 
 Nosakhere Griggs, pharmacy student 
 Japri Miller, second-year medical student 
 Reid Palmer, office manager, Marshall Family Medicine 
 
 
 
Office of Assessment and Quality Initiatives begins 
newsletter 
Marshall’s Office of Assessment and Quality Initiatives has 
instituted a newsletter that will inform the university 
community of upcoming surveys, survey results and success 
stories from departments that have utilized assessment 
services. 
 
 
 
 
CORONAVIRUS UPDATE AND INFLUENZA 
INFORMATION 
INFORMATION FOR PATIENTS AND GENERAL PUBLIC 
 
Visit the Marshall Health website for coronavirus information for patients and the general public. 
 
OTHER UPDATES 
 
Information about events cancelled or postponed 
 
Information for Marshall faculty and academic staff regarding continuity of instruction 
 
View COVID-19 updates specifically for employees 
 
Updated On-Campus Dining Hours 
 
Message From The Provost:  Addition Of Credit/No Credit 
Grading Option For Spring Semester (April 1, 2020) 
 
Dear Marshall University students, 
 
Due to the emerging hardships associated with the COVID-19 pandemic 
and the necessary transition to online course delivery, Marshall University 
is making changes to its grading system for the spring semester. 
 
For this semester only, undergraduate students will be able to opt in to 
receive Credit/No Credit (CR/NC) grades based on their final grades as 
of May 4. CR/NC is an alternative to the traditional A-F grading system. 
 
You must opt in to CR/NC grading no later than 5 p.m. Friday, April 
24, and may do so on a course-by-course basis. Instructions for the opt in 
process are forthcoming. 
 
Some important points to remember include: 
 
 Students who select CR/NC are required to participate in all course activities and assessments 
through the end of the semester. 
 To earn CR for a course, you must receive a final letter grade of A, B or C; students who receive 
a final grade of D or F will earn NC. 
 Only CR grades count as credit toward graduation. 
 CR/NC grades will not affect your term or cumulative grade point average either positively or 
negatively. 
 
You should talk to your academic advisor before making a decision. Please note: 
 
 The CR/NC grading option may not be appropriate for all courses in accredited programs, for 
courses associated with professional licensure or for courses requiring clinical/practicum clock-
hours. Each academic college will administer exceptions to this policy as necessary. 
 You may need letter grades in certain prerequisite courses to meet admission requirements for 
professional graduate programs. 
 A final letter grade of D counts as credit toward graduation. For students who opt in under this 
policy, however, a final grade of D will be converted to NC and will not count as credit toward 
graduation. 
 For undergraduate students who are repeating a course under the D/F repeat rule and who opt to 
receive CR/NC grading, the CR or NC will replace the D/F grade from the previous attempt. If 
the earlier grade to be replaced is a D, an NC would trigger a reduction in total credits earned. 
 
We hope this change to our grading policy provides the flexibility you need to feel more comfortable 
proceeding with your education during this particularly challenging time. 
 
Please remember to check your Marshall e-mail regularly for updates, and thank you again for your 
patience and understanding. 
 
Sincerely, 
Jaime R. Taylor, Ph.D. 
Provost/Senior Vice President for Academic Affairs 
 
Message From The Provost Regarding Changes To Summer 
Intersession And Session I (March 31, 2020) 
 
Dear Marshall students, faculty and staff, 
 
Due to the COVID-19 pandemic, we have decided to make some changes to 
the plans for Intersession and Session I of summer school, which begin May 
11 and May 18 respectively. 
 
The only courses we will be offering during those first two sessions of 
summer school are those that can be delivered all-online, as well as those 
that include some synchronous activities delivered electronically with no 
personal contact (i.e., hybrid courses). 
 
This decision was made in consideration of the health and welfare of our university community. While we 
don’t yet know how long there will be a need for physical distancing, we wanted to make this 
announcement now to give our faculty and students time to adjust their plans. 
 
Faculty who need assistance in identifying the best methods to convert a face-to-face course to an online 
or hybrid format should contact the Online Learning and Instructional Design Center and the Center for 
Teaching and Learning. 
 
The university is updating the summer class schedule to reflect this information and any changes to class 
offerings for the summer term. The updated Summer 2020 class schedule will be available in 
MyMU. Due to these changes to the summer class schedule, we encourage you to check back frequently, 
as we expect there may be additional changes over the next several weeks. 
 
A decision has not been made yet regarding Summer II (June 8-July 9) and Summer III sessions (July 14-
Aug. 13). 
 
Please remember to check your Marshall e-mail regularly, as it is the primary way for the university to 
communicate with you. 
 
We thank you in advance for your patience and understanding during this challenging time. 
 
Sincerely, 
Jaime R. Taylor, Ph.D. 
Provost/Senior Vice President for Academic Affairs 
 
Required Campus Notification Regarding COVID-19 (March 
30, 2020) 
 
This information is being released in accordance with the federal Jeanne Clery Disclosure of 
Campus Security Policy and Campus Crime Statistics Act (Clery Act). 
 
Dear Marshall University community, 
 
The health, safety and well-being of everyone at Marshall University is our top priority. 
With that concern at the foundation of every decision we make, I am writing to inform you of recent 
events relative to the new coronavirus, COVID-19, and to remind you of the necessity of social 
distancing. 
 
For the last several weeks, we’ve provided you with updates and support in the form of e-mails, text 
messages, videos, and social media and website posts about our university’s response to—and 
preparedness for—COVID-19. The latest information about Marshall and the virus can be found 
at www.marshall.edu/coronavirus>. The site is updated on a regular basis. 
 
Further, concerns and questions can be forwarded to coronavirus@marshall.edu. University 
administrators are continually monitoring that inbox to respond as quickly and comprehensively as 
possible to our community’s questions, concerns and suggestions. 
 
This one-time communication is part of a federally required safety notification related to COVID-19. 
Through reports to our emergency management structure and the health care protocols we have 
established, we have had no confirmed cases of COVID-19 among our students or employees. Please 
review our Infectious Disease Preparedness Plan for information regarding established protocols to be 
used in the event a case is identified on campus. 
 
Given that we operate an academic medical center, which is also one of the state’s largest health care 
providers, our physicians and other health care providers are leading efforts to screen, test and treat 
potential COVID-19 patients. To date, one case has been reported in Cabell County out of 124 statewide 
as of yesterday. 
 
Last week, we asked all students who were able to move out of the residence halls to return to their 
permanent residences or to make alternative housing arrangements to continue their studies remotely. 
Students who remain—because they cannot travel home—are being housed in individual rooms in 
residence halls on the east end of campus, where they can be supported. 
 
Social distancing is the most important health measure we can take as a community to stop the spread of 
COVID-19. 
 
Social distancing saves lives. 
 
Here are some tips to ensure appropriate social distancing measures: 
 
What is social distancing? 
Social distancing is the practice of avoiding large crowds or, if you have to be around others, keeping a 
distance of at least six feet. 
 
What does social distancing do? 
It helps to slow the spread of an outbreak and is currently recommended for people of all ages. 
 
How does it slow the spread of the virus? 
COVID-19 is spread through person-to-person contact and the respiratory droplets produced when a 
person coughs or sneezes. If you put space between yourself and others, you are less likely to become 
infected or spread it yourself. 
 
What should I be doing? 
The Centers for Disease Control and Prevention is constantly updating its guidance on social distancing. 
To be certain you are getting up-to-date information, you should continuously check their website 
at cdc.gov. It is also important to stay in tune with the precautions your federal, state and local 
governments are taking to keep you safe. Visit coronavirus.wv.gov for more information. 
 
Recognize that COVID-19 is spread mainly through respiratory droplets that can suspend in air for a 
period of time, and to contain all respiratory secretions with tissue and then immediately discard and 
sanitize hands. 
 
Frequent HANDWASHING with warm water and soap for at least 20 seconds is the most effective way 
to prevent spread of disease, infection and viruses. 
 
If handwashing is not readily available, utilize hand sanitizer that is at least 60% alcohol based. 
 
How is social distancing different from self-quarantine or self-isolation? 
Social distancing is maintaining a safe distance from others. Self-quarantining keeps someone who 
doesn’t have symptoms but was exposed to the virus away from others, so they don’t unknowingly infect 
anyone else. Health experts recommend that self-quarantine last 14 days. This provides enough time for 
them to know whether or not they will become ill and be contagious to other people. 
 
Self-isolation keeps people who are confirmed to have COVID-19 away from those who are not infected. 
Self-isolation takes place in one’s home, but can also take place at a hospital or other care facility. 
 
Thank you for your attention to these issues and for your commitment to the health and safety of everyone 
in our Marshall family. 
 
Please continue to monitor your university e-mail account for updates. 
 
Sincerely, 
 
James E. Terry 
Chief, Marshall University Police Department 
Director of Public Safety 
 
Message From President Gilbert (March 19, 2020) 
Dear Marshall University students, faculty and staff, 
 
Thank you all for your cooperation and patience as we have dealt with 
the rapidly changing COVID-19 pandemic and the challenges it has 
created. The safety and security of our university family and our 
communities continues to be our highest priority. 
 
With that in mind, we are making some additional changes to 
university operations, as follows: 
 
 
 
 
 Instruction will be held exclusively online or through other alternative learning formats 
through the end of the spring 2020 semester (we previously had announced using such 
formats through at least April 13). We will be communicating with faculty, students and their 
families about how we can support them as we transition to online instruction for the remainder 
of this semester. 
 Because we will not be resuming in-person instruction this semester, residence hall students 
who can return to their permanent residences or make alternative housing arrangements to 
continue their studies remotely should make plans to do so as soon as possible. Exceptions 
can be made for students who cannot return home (i.e., international students, those who do not 
have anywhere else to go, those who have elderly relatives at home, etc.). Students who need to 
stay on campus should complete the online Housing Extended Stay Request Form. Students who 
have left campus will not be permitted to return to retrieve their belongings until they 
receive instructions from the university, which will be forthcoming soon. Students who live 
in residence halls will receive specific instructions regarding when they will be allowed to return 
to campus to retrieve their belongings. Students must follow those instructions carefully to allow 
us to manage the number of people in the halls and to practice appropriate social distancing. 
 In keeping with the Centers for Disease Control recommendation not to hold large 
gatherings for the next eight weeks, we are postponing the May 2, 2020, commencement 
exercises. This decision was made out of concern for the health and safety of our students and 
their families; as well as that of our staff and faculty who participate. There will be a 
commencement to celebrate our spring 2020 graduating class; and we will schedule it for a time 
when we are able to do so in a healthy and safe environment. We will communicate as soon as 
details are worked out to ensure everyone involved can make travel plans. This decision does not 
change the semester completion date for our students, nor does it affect the timeline for students 
earning their degrees. We are only postponing the graduation ceremony and public celebration. 
 Tuition refunds will not be offered. While the modes of delivery have changed, instruction is still 
being delivered and semester hours are still being earned and awarded. For students in 
university residence halls, and for those with meal plans, we intend to provide some type of 
prorated credit, pending approval by the university’s Board of Governors. Details are still 
being worked out and eligible students will be contacted by the end of April. 
 Marshall University will remain open, with minimal staff on site to ensure safety and 
continuity of essential services. We want to make certain our faculty, staff and students are safe, 
that we do our part to help stem the spread of the virus, and that we fulfill our mission to graduate 
our students, even in the face of these challenging times. 
 
Additional information about COVID-19 and the university’s response is available 
at www.marshall.edu/coronavirus. Students and employees can e-mail COVID19@marshall.edu with 
questions about general university procedures related to the virus or these changes to university 
operations. 
 
For health-related concerns, students should contact Student Health Services at 304-691-1100. Faculty 
and staff should call their primary care provider. 
 
Marshall Health has set up a dedicated phone line at 304-696-2900 for the general public, particularly for 
patients who think they may have been exposed to the virus. The line is staffed by healthcare 
professionals from 8 a.m. to 5 p.m. Monday through Friday. 
 
Please continue to monitor your e-mail and the website for updates and, if you haven’t already done so, 
enroll in the university’s MU Alert System. 
 
Thank you again for your patience and understanding as we navigate these difficult times. 
Sincerely, 
Jerome A. Gilbert, Ph.D. 
President 
 
Message From President Gilbert (March 11, 2020) 
After careful consideration of the implications of the possible 
spread of COVID-19 and its impact on our students and their 
families, I have decided to alter the university calendar. 
 
Our task force of senior leadership and subject matter experts 
are conferring around the clock, focused on our university’s 
preparations and response. We have been monitoring 
developments closely and providing regular updates to you as 
the rapidly changing situation evolves. We have no greater 
responsibility than the safety and security of our university 
community and the community at large. 
 
To protect our university community, and to mitigate the spread 
of COVID-19 in our community at large, we have decided to 
institute the following measures: 
 
 Marshall will suspend in-person classes next week—March 16-20—to allow our faculty to 
prepare for altered course delivery following Spring Break. 
 The week of suspended classes will be followed by the scheduled Spring Break March 23-27. 
 Beginning Monday, March 30, all class instruction will be delivered non-face-to-face. These 
distance methods will vary from class to class, and may include online, e-mail or other means. 
 Students will receive information from their instructors about how to access instruction remotely. 
 Faculty will use March 16-20 to prepare their classes for remote delivery. Later this week, all 
faculty will receive information from the Office of Academic Affairs about next steps. 
 Regular, online-only classes are not suspended and will continue as scheduled March 16-20. 
 It is anticipated the university will return to normal academic operations on April 13, or 
when university officials determine it is safe to resume in-person instruction. Please monitor 
your e-mail for updates. 
 While completing classes virtually, students may choose to remain home after Spring Break or 
return to campus, where appropriate social distancing and enhanced preventative public health 
and hygiene measures will be actively encouraged. Students who decide to stay at home should 
be sure to take textbooks, course materials, laptops, tablets and critical personal items with them 
when they leave. 
 For students who elect to remain on campus, residence halls will be open and food service 
options will be available. 
 The university will remain open and operational. Employees are expected to report to work, 
practicing social distancing and preventative hygiene measures. 
 Classroom experiences such as laboratory and performance classes are being evaluated and the 
university will provide specific guidance in the coming days. 
 Health sciences students who are involved in clinical rotations and clinical work will receive 
further direction from health sciences leadership and deans. Information about labs, testing and 
other items will be provided. 
 All university-sponsored international travel continues to be suspended until further notice. If you 
are traveling internationally for either business or personal reasons, please complete the 
online International Travel Registration Form so we can monitor our travel footprint. University-
sponsored domestic travel is being evaluated on a case-by-case basis. 
 
Additional information about COVID-19 and the university’s response is available 
at www.marshall.edu/coronavirus. We have also set up an e-mail address, COVID19@marshall.edu, for 
students or employees who have questions about general university procedures related to the virus or 
these changes to the university calendar. 
 
For health-related concerns, students should contact Student Health Services at 304-691-1100. 
 
Marshall Health has set up a dedicated phone line at 304-696-2900 for the general public, particularly for 
patients who think they may have been exposed to the virus. The line is staffed by healthcare 
professionals from 8 a.m. to 5 p.m. Monday through Friday. 
 
Please continue to monitor your e-mail and the website for updates and, if you haven’t already done so, 
enroll in the university’s MU Alert System. 
 
Sincerely, 
Jerome A. Gilbert, Ph.D. 
President 
 
COVID-19 Update (March 10, 2020) 
 
Marshall University officials are continuing to closely monitor the public health situation related to the 
coronavirus COVID-19. Although no cases have been confirmed in West Virginia, the university is 
actively preparing should the virus begin to affect the institution and community. 
 
Marshall University and Marshall Health officials have attended COVID-19 briefings with the Cabell-
Huntington Health Department, the Kanawha-Charleston Health Department, the Department of 
Homeland Security and the State of West Virginia. 
Marshall’s Office of Environmental Health and Safety is coordinating the university’s response to the 
outbreak in accordance with the Infectious Disease Preparedness Plan. University leadership is meeting 
frequently to review the plan. 
 
Marshall University has an emergency management system that includes many different scenarios, 
including dealing with a communicable disease outbreak. In the event COVID-19 escalates to a higher 
risk for our community, the emergency management system will be implemented. To follow public safety 
and emergency announcements from Marshall University, students, faculty and staff are encouraged to 
enroll in the MU Alert system. 
 
More information about COVID-19, its symptoms, common forms of transmission and preventative steps 
is available from the Centers for Disease Control and the World Health Organization. 
 
University Travel And Mandatory Travel Registry 
 
 Given the escalation of the outbreak internationally, Marshall University has decided to 
cancel all university-sponsored international travel through April 30. The situation will be 
reassessed at that time and a decision made regarding future travel. This decision was made in 
response to guidance issued by the Centers for Disease Control and in consultation with the 
university’s chief medical officer. 
 As Spring Break approaches, students, faculty and staff who have plans to travel either 
internationally OR to affected areas in the U.S. are strongly urged to reconsider their 
travel. Please take into account the possibility of travel delays, future quarantines, or prolonged 
self-isolation when returning to Marshall University and our community. 
 For members of the Marshall community who do travel internationally, the university has 
created a mandatory international travel registry. Effective immediately and until further 
notice, all international travelers must register personal as well as professional travel. This 
applies to travelers who are already in these jurisdictions. Local, state and federal travel 
regulations and health guidelines are changing rapidly, and we want to be as responsive and 
supportive as possible should more changes occur. 
 Any student, faculty or staff member returning to the U.S. from any country determined by 
the Centers for Disease Control to be a Warning Level 3 (Avoid Nonessential Travel) will be 
asked to undergo quarantine at their permanent home residence for a minimum of 14 days 
prior to returning to campus. If undergoing quarantine at your permanent residence is not 
possible due to extraordinary circumstances, the university will provide temporary housing during 
the mandatory quarantine period. Affected individuals should contact the Office of Student 
Affairs at studentaffairs@marshall.edu. 
 The university is in close, regular communication with students currently abroad on 
exchange and other programs, regarding how to monitor and assess their current situations based 
on conditions in the country they are visiting. 
 
About COVID-19 
 
How is it spread? 
People can catch COVID-19 from others who have the virus. The disease can spread from person to 
person through small droplets from the nose or mouth which are spread when a person with COVID-19 
coughs or exhales. These droplets land on objects and surfaces around the person. Other people then catch 
COVID-19 by touching these objects or surfaces, then touching their eyes, nose or mouth. People can also 
catch COVID-19 if they breathe in droplets from a person with COVID-19 who coughs out or exhales 
droplets. Therefore, it is important to stay more than 1 meter (3 feet) away from a person who is sick. 
 
What are the symptoms? 
The most common symptoms of COVID-19 are fever, tiredness and dry cough. Some patients may have 
aches and pains, nasal congestion, runny nose, sore throat or diarrhea. These symptoms are usually mild 
and begin gradually. Most people (about 80%) recover from the disease without needing special 
treatment, although there have been fatal cases of COVID-19. 
 
What is the treatment? 
To date, there is no vaccine and no specific antiviral medicine to prevent or treat COVID-2019. However, 
those affected should receive care to relieve symptoms. People with serious illness should be hospitalized. 
Most patients recover thanks to supportive care. 
 
Possible vaccines and some specific drug treatments are under investigation. 
 
 
 
How can people protect themselves? 
 Regularly and thoroughly wash your hands with soap and water for 20 seconds or clean your 
hands with an alcohol-based hand rub. 
 Maintain at least 3 feet distance between yourself and anyone who is coughing or sneezing. 
 Avoid touching eyes, nose and mouth because viruses can be transmitted from surfaces to your 
body. 
 Make sure you, and the people around you, follow good respiratory hygiene. This means covering 
your mouth and nose with your bent elbow or tissue when you cough or sneeze. Dispose of the 
used tissue immediately. 
 Stay home if you feel unwell. For excused absences, students should contact the Office of Student 
Advocacy and Support. 
 If you are feeling sick, call your healthcare provider before seeking medical care. 
 Students who have recently traveled internationally, had exposure to a known or suspected 
case of COVID-19, and are experiencing fever, cough or shortness of breath, should 
contact Student Health Services at 304-691-1100. Faculty and staff should call their primary 
care provider or the Marshall Health hotline at 304-696-2900, particularly if you believe 
you have been exposed. There also are two local hospitals, and the emergency department of 
both are available 24/7. 
 
Seasonal Flu Information 
 
The Centers for Disease Prevention and Control (CDC) recommends that everyone receive the seasonal 
flu vaccine. Emphasis is always placed on early vaccination of high-risk individuals. The flu season 
generally runs from October through March and sometimes in early April. 
 
The seasonal influenza virus is spread mainly by person-to-person contact through droplets created by 
coughing or sneezing of infected people. The seasonal flu has a greater impact on young children, older 
people, and people with certain health conditions (such as asthma, diabetes, or heart disease); these 
individuals are at high risk for serious complications. 
 
Signs and symptoms of seasonal flu are similar to the common cold, however the flu is worse than the 
common cold, and symptoms such as fever, headaches, body aches, extreme tiredness, and dry cough and 
sore throat are more common and intense. Colds are usually milder than the flu. People with colds are 
more likely to have a runny or stuffy nose. Colds generally do not result in serious health problems, such 
as pneumonia, bacterial infections, or hospitalizations. 
 
For more information visit the CDC’s influenza web site. 
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PEIA issues update via e-mail 
The Public Employees Insurance Agency (PEIA) sent the following e-mail to its policyholders: 
 
Dear PEIA Policyholder, 
 
We wanted to give you an update on how PEIA is responding to the pandemic. 
 In accordance with Governor Justice’s order, PEIA’s office is closed. Much of our staff is 
working remotely, but we are unable to answer phone calls directly. If you need assistance, you 
have several options: 
 You may call the office at 1-888-680-7342, and leave a message. A staff member will return your 
call within 3-5 business days. 
 You may send us an e-mail at peia.help@wv.gov. We are monitoring that e-mail and will respond 
as soon as we can. 
 Follow PEIA on Facebook at PEIA – West Virginia Public Employees Insurance Agency.You 
can private message us on Facebook, and a staff member will respond. 
 Check our website at www.wvpeia.com or peia.wv.gov. We are updating information there as 
quickly as we can. 
 UMR is receiving, processing and paying health claims, and they continue to perform the other 
vital functions they provide us.You can reach UMR at 1-888-440-7342. 
 You can check out PEIA’s COVID-19 policy on our website 
at https://peia.wv.gov/news_center/Pages/COVID19.aspx 
 You can also find contact information for all of our vendors on our website, just click on the 
Partners tab, then click on the vendor you want. 
 We are printing the Shopper’s Guide now, and will mail it next week. It is already available on 
our website at https://peia.wv.gov/Forms-Downloads/Pages/Shopper%27s-Guides.aspx 
 Because there are very few changes in health plans this year, we plan to conduct Open 
Enrollment as scheduled. The dates are April 2 through May 15.Open Enrollment transactions 
can be completed online via the Manage My Benefits portion of the PEIA website or you can 
request a transfer form by phone at 1-877-676-5573 beginning on April 2. 
 We will be conducting benefit fairs via conference call this year. There will be no face-to-face 
benefit fairs. Here’s the conference call schedule: 
 
Plan Year 2021 Benefit Fair Conference Calls 
Due to concerns about the novel coronavirus, COVID 19, PEIA will not be holding traditional benefit 
fairs this year. Instead, we are offering four conference calls where you can speak with representatives 
from PEIA, the Health Plan, FBMC, Humana, and Securian. You may call in and ask any questions you 
have or simply listen to the brief explanation of the changes we’ll present at the beginning of each call. If 
you have questions about open enrollment, please call in and join us for one of these Benefit Fair 
Conference Calls: 
Date Time Dial-in Number Conference ID 
Thursday, April 9, 2020 4:00 p.m. 304-420-0513 26632 
Tuesday, April 14, 2020 6:00 p.m. 304-420-0513 26632 
Thursday, April 16, 2020 6:00 p.m. 304-420-0513 26632 
Tuesday, April 21, 2020 4:00 p.m. 304-420-0513 26632 
 
We encourage you to follow the guidance issued by the CDC and our state health officials. Please stay 
safe, stay distant and wash your hands! 
 
We look forward to the day when we can get back to business as usual. 
 
Thanks! 
 
Your PEIA Team 
 
 
 
Please note: Most events scheduled for March and April have been cancelled or postponed due to 
the coronavirus outbreak. Please check the most recent cancellation information on the 
Announcements web page (http://www.marshall.edu/announcements) or with the event’s 
organizers. 
 
 
 
The next regular issue of We Are...Marshall will be distributed April 1, 2020. Please send 
items for consideration to WAMnewsletter@marshall.edu by 5 p.m. Monday, March 30, 2020. 
 
 
 
To read the content of this newsletter online, please click on the following link: 
www.marshall.edu/wamnewsletter/March-25-2020. 
